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Automation Fabric Goals 
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“Over the next five, 10, and 15 years, 8 billion 
people will say goodbye to a complex web of 

isolated apps, sites, and databases as AI dissolves 
the friction between humans and technology.” 

Forrester Research
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AI computing unleashes disruption

Disruptors will build 
new platforms, 
services and 
experiences right here

Source: Forrester Report, “Change The Interface; Change The World”
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AI Agents
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General AI systems trained to act on behalf of 
an enterprise or individual, performing tasks, 
making decisions,and interacting with data or 

other systems autonomously or 
semi-autonomously. “

Agentic AI is a subfield of AI focused on 
creating autonomous systems, that pursue 

complex goals with limited or no human 
intervention.  

Fabric Goals Will Require Awareness Of Agentic Process 
Management And AI Agents

Agentic AI Systems  
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Five Important AI Agent Use Cases Will Emerge
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Platforms Will Target Use Case Types 
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DPA Governance
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DPA Governance
15

Tools designed for business users to create automations have advanced the need for 
governance. GenAI will accelerate this trend.

Automation COEs set the governance tone 

A process system of record; application access permissions; strong audit features, and 
KPIs to control misuse and application sprawl; active licenses and pipeline status 

Help with the process automation roadmap 
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Automation strike teams can help prevent problems

Source: Architect Your Automation Strike Teams To Accelerate Transformation Forrester report

https://www.forrester.com/report/Architect+Your+Automation+Strike+Teams+To+Accelerate+Transformation/-/E-RES158036#figure2
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Platform confusion reigns

Have added low-code and 
DPA/RPA features

Now target process goals  
beyond task automation 
—build workflow engines

Have added task 
automation  and 
process intelligence 
into their portfolios 

Lead with AI but 
embrace  
automation support

*Providers are representative of the category

DPA
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https://www.forrester.com/report/the-forrester-wave-tm-digital-process-automation-software-q4-2023/RES179972?ref_search=3206043_1701184738810
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AI-driven design,  
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Phase 2:
automation fabric

The Big Question: When Will All This Come Together? 
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