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We are a Next Gen Digital and Technology Services firm C
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https://www.infosys.com/content/dam/infosys-web/en/about/corporate-responsibility/esg-vision-2030/index.html

Becoming Al-first

IN

| top

e

Our Al-first offering to accelerate
business value for global enterprises

-using-generative Al
* 12,000+ Al use cases
» 150+ pre-trained Al models; 10+ platforms
 Al-first specialists and data strategists
* ‘Responsible by design’ approach to ethics, trust,
privacy, security and compliance

Accelerate
Growth

Build Connected

Ecosystems

Infosys
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Infosys Camunda Practice

Infosys Camunda practice Infosys Advantage

An Infosys proprietary framework for open-source platforms to help shorten
the time to market for factory-based process migration approach ...ready to

resources supporting global use components with Rapid Application Builder
organizations

Resources

2@ 250+ camunda £~’ 7000+ BPM and RPA

A

I.II across domains for Camunda Delivery

Standardization and Excellence

6+ year practice # 8+ Tools, IPs, and Accelerators

Inf i f the | t Sl Rapid Application
Global GSI Partner A OSYS s one o .e. arees . BuIiDIZer
Award of the Year Platinum Certified Partner
2022 > for Camunda
El.‘_ﬂ GLOBAL NETWORK % EMPOWERING BUSINESS (‘E’) STRATEGIC PARTNERSHIP

Infosys is a global leader in next-

eneration digital services and consultin Infosys Digital Automation combines the Our suite of software and services, together
3Ve enable cIi?ants in 45 countries to g power of BPM, RPA, and Al to transform with our rich Camunda partner ecosystem, ®
navigate their digital transformation the business value chain helps companies drive greater business In

efficiency and deliver World-class customer

service. Navigate your next



Automation ERA We Know Today

e

Document mgmt. and Workflow ' BPM & RPA ' Limitations
Manual execution with document Manual execution with process, system 0 Manual by design.
oriented ] automation, Ul forms oriented ]

' ! [0 Heavy reliance on user
interfaces.

I [0 Products and platforms
invested in manual Ul
technology.

| 0 Limited system integration,

DOCUMENT
MANAGEMENT

post facto implementations.

SYSTEM Mobile

0 Ul Screens is default as key
interface to users.

Automation Layer

[0 Human intervention is

necessary to direct the

Integration Layer
systems.

BUSINESS APPLICATIONS

[0 Fails for digital scale.

Infosys
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Industry forces to redefine next gen of Al-First Applications C

Interactions + Al

teractye Intent Capture
Events Events + Al

Intensive A Context Understanding

Straight Rules and Orchestration +

Through Al Autonomous Actions

- API + Al

Knowledge DATA + Al

Intensive Knowledge Ecosystem

Infosys
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The shift to Intelligent by Design and Manual by Exception

e

 Bottlenecks & potential for human error. "+ Automated decision-making

« Technical debt and hinder innovation * Minimal errors

« Data inconsistencies « Autonomous task execution

 Lack of flexibility and » Consistent results,

« restricted productivity * Friendly to fluctuating demands

» Delayed decision-making. » Expansion to new markets & audience

» Complexity & Expensive Variations » Predictive and Prescriptive

* Human driven automation. * Intelligence led automation with human in loop

Manual by Design Intelligent Experience (1X)

BEEE = CESete
Al as the Next Ul — =

Ul - Process- Rules- API- Data Intent - Context - Action - Knowledge

, INfosys:
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The changing landscape towards, Agentic Process Mgmt,Co-Pilot, Agentic Al

Integration

Process Workflow

Rules & Analytics

Infra Compute

API Gateway

I e EETT

Stateful

Static

Structured
Data Analytics

Languages

Containerisation

ESB

Micro Ul Mobility Social Bots

Graph based API Analytics Service Mesh

Conversational
& Virtual - 3D

Smart Mashup ,

Cloud First, RPA,

IPaaS

APrl

Agile

Context Lake

@]

Situational Aware

Digital Scale Ul-less

Stateful Serverless

Prescriptive &
Predictive

Dynamic

Un-Structured SQL, No Speed Laver Domain
Data Analytics SQL, Cache P y Centric
Pro-Code Plat'ff)rm_ & Low Code
Specifications
laaS, PaaS Hybrid Edge

Orchestration

Co-Pilot & Process
Autonomous
Action Engine

.

Knowledge
Ecosystem

Smart No-Code

Carbon Intelligent

& Quantum




Work Space




Work Space What we do Get started Discover Requs

| am looking for an office space in
Reading

2 locations.

We offer 14 locations, most equipped with
coffee machines and breakout areas.

[ Show the ones with
coffee machines

. 9 Greyfriars Road Forbury Square

Yes, absolutely! The locations with coffee
machines also have few special offers.

Ok, show me only those.

If you'd like, | can send you this list via WhatsApp
SO you can take your time reviewing it.

Sure




.l 112:20 PM

{ vorace [T

Thank you for your enquiry! Here's the
list of locations you've shortlisted. I'd be
happy to help you explore these options
further or provide additional
recommendations if you'd like.

Forbury Square

all012:20 PM

worpace [T

Great news! We have a few more
locations available that you might be
interested in. Additionally, one of the
locations from your shortlist now has
a reduced offer..

Sure then will select this

@

=all112:20 PM
Workspace e

we can proceed with the
payment now, or if you prefer,
you can discuss it further with
the agent.

like to speak to agent

Thank you! Please expect a call
from us within 20 minutes. We'll
hold your booking for one hour.
Additionally, we've emailed you the
details of this booking.




Al-First, Banking experiences.

As-is manual by design

e e (" —
[———w— a8 m..._. C‘Kk to continue
=3

Al First Bank

Please do an
international

payment of

amount 2000 to

my payee <payee
name>

Select payee

L ‘ Click to continue

To-Be - Intelligent by design

3 !
Dashboard | Help & Support | ARC-IB PEN TEST USER @ O Item Management @) Log out

token:

Payment Summary

Currency Current Balance Availabie Balance
GeP 0o
UsD 054 EL
GeP 00
BR €03 B
Gee £1.05 %

Overview of Al as Next Ul

Infosys
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Demo results : Al enhances FNOL Process C

Manual Auto Claim Submission Al LED Auto Claim Filing

Actor Process Steps Screens Actor Process Steps Screens

' ClaimInitiation | " Claim Initiati !

: : ' alm Initiation '

CHANNEL ! Manual: Call or visit ! ! Automated: Voice Command i
: Data Collection ] ] l :

AGENT : Ask and record : ] :
! ! : Data :

) l : | Collection/Entry |

' Data Entry ' : Al Prompts input & Auto-fill :

| l | by Al l

AGENT ! Manual record : : l :
i Verification i i Verification i

AGENT i Verbal confirmation i : Instant Al check :
i Document i i l i

AGENT i Submission ] ] i
i Submit Separately i i Claim Review i

: i : Al pre-review !

I Claim Review ] : :

AGENT i Manual review i i l i
: Communication : : Communication :

AGENT i Calllemail updates i i App notifications i

Infosys
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Demo results : Al enhances Auto Claims Process

16

AGENT

AGENT

AGENT

AGENT

Manual Auto Claim Processing

T T e

Process Steps

Claim Initiation

|

Claim Review

|

Communication

|

Data Collection

|

Data Entry

R e T T T e )

Screens

Al LED Auto Claim Processing

AGENT

Al + AGENT

AGENT

AGENT

R e e T e T ]

Process Steps

Claim Details
View claim info

|

Assessment
Camunda triggers Al
Fraudulent check services

|

Review
Decision for claim
approval/decline

|

Notification
Message/E-mail

@ - - —— 9

Screens

Infosys
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Auto Claims Architecture

Claimant

Claims System

Mobile App
(FNOL Al Chatbot)

GA Azure Open Al [ + <{u)z Speech to Text
" Fraudulence '

Score
Image Discovery

% FNOL Service

& Analysis

~

Audio Recording

Process

Orchestration

’ p@c Claim Processing
Agent/Claim Service

Adjuster J

~\

Browser ¢ Shared Services

(Claims Processing)

J
1 &
f ——g

External Systems

splunk>

Amazon S3

Infosys
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Enhancing Ul Interactions with Al: Augmentation and Beyond k

Patterns of Manual interaction using Ul Solution to use Al

Channel analytics, sentiment analytics, voice to text, document
analytics, vision analytics, image analytics, video analytics

Data capture through observation

Flagging/Status update Context and Task Analytics

Information collation & summarization Auto generation of content,

Context Understanding Event analytics

Infosys
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Possible use cases for Al as Next Ul, Infosys PoV

Context based auto
creation of case and
pre-filled forms using

Al

Case
Summarization

Contextual Knowledge
article summarization
for Customers

Automated anomaly
detection and
automatically raise
issues

19

Conversational
Webforms using Al

Infosys

Navigate your next



e

Infosys approach towards Responsible Al

PRINCIPLES

HUMAN + Al | SAFEGUARD HUMAN RIGHTS | ETHICAL INNOVATION | FAIRNESS |
TRANSPARENCY | INCLUSICIVITY & EQUAL ACCESS | GLOBAL RAI ADOPTION

Infosys Responsible Al
Watch Tower

Infosys Responsible Al
Gateway

Infosys Responsible Al
Strategy Consulting

Infosys Infosys
Responsible Al Responsible Al
Maturity Telemetry &
Assessment & Dashboards

Audits

Infosys
Responsible Al Consultations &
Practice Contract
Setup Reviews

 STER

Infosys Infosys
Responsible Al  Responsible Al
Toolkit Guardrails

SHELD
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